A. Where To Find It

Finding Information

What Are You Looking For?

Find It Here

How to contact Proxee
e  Proxee web site
. Proxee email address

e  Online discussions with
other users

e  Online discussions
technical support

. Phone call with Proxee

° www.Proxee.com

° Support@Proxee.com

e  http://proxee.com/phpbb/

. Email Support@Proxee.com to schedule an online session

e Thereis no direct phone support for Proxee, however a phone consultation can
be scheduled by Emailing Support@Proxee.Com.

Proxee Hardware documentation

e  Everything in the Proxee
box

e  Controllers

e  See the Technical Specification link at the bottom of the web page.

e  See documentation delivered with your controller or the controller
manufacturer's website.

Proxee Software Documentation

e  Windows 7 or Windows
Media Center

° XBMC
. Hulu
. Netflix

e AVG Antivirus
e VLC

e  Youtube

Find supporting documentation on the software or service providers’ websites:

L4 www.microsoft.com

° www.XBMC.org

e  www.hulu.com
e  www.netflix.com
e  www.avg.com

. www.vlc.com

e  www.youtube.com

How to troubleshoot and solve
problems

See the Trouble Shooting link at the bottom of the web page.

Warranty information

See Limited Warranty link at the bottom of the web page.

Windows® License Label

Located on your computer case

How to reinstall my operating
system (Windows 7)

Download from www.microsoft.com.

Latest drivers for my Proxee

Download from relevant web sites for the components and controllers you purchased

How to set up my Proxee

See the Set Up link at the bottom of the web page.

B. Note, Notice, and Caution

1. Take Note: this indicates important information that will help you make better use of your

Proxee.

2. Notice: This indicates a potential problem or loss of data. Also indicates how to avoid the

problem.

3. Caution: Indicates the potential for property damage, personal injury, or death.




